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Telling Billys Story: creating a Massive Open Online Course (MOOC)
in Child and Youth Care Studies
CYC practice, and the close UK equivalent Residential Child Care (RCC), traditionally struggle to encourage their workforces to move beyond
PDQGDWRU\TXDOLFDWLRQUHTXLUHPHQWVIRUSURIHVVLRQDOUHJLVWUDWLRQSXUSRVHV=KLVFRQWULEXWHVWRWKHFKDOOHQJHWKHSURIHVVLRQVIDFHLQDWWHPSWLQJ
WRGHYHORSSURIHVVLRQDOLGHQWLW\DQGDXWRQRP\HVSHFLDOO\ZKHQZRUNLQJDORQJVLGHWKHGLVFLSOLQHVRIHGXFDWLRQODZKHDOWKDQGVRFLDOZRUN
Massive Open Online Course (MOOC)
Caring for Vulnerable Children
Really enjoyed the course. Perfect
start back into learning after
stopping to have babies. Got my
brain going again!
The course has made me think
seriously about further educating
myself and improving my practice
with the new knowledge, to help
hone my practice further.
A six-week online course of four hours per week 
First run February 2015 and repeat runs July 2015
and January 2016
34,522 OHDUQHUVHQUROOHGIRUUVWWKUHHUXQVRIWKHFRXUVH
30% of learners completed the entire course 
127,312 participant comments so far
59% of learners participated in course discussions -
this is the highest recorded level of social participation
on a Futurelearn course (average is 38%)
6DQ\SDUWLFLSDQWVUHSRUWHGQGLQJWKHFRXUVHXVHIXO
as part of their CPD 
Next run of the course starts 9 May 2016 
Week 1 
Introducing Billy
*6DVVLYH8SHQ8QOLQH,RXUVHs688,tZDVGHYHORSHGZLWKWKHVSHFLF
DLPRIHQFRXUDJLQJSUDFWLWLRQHUVWRFULWLFDOO\UHHFWRQWKHLUSURIHVVLRQDO
work experience and consider how this could be utilised in an
HGXFDWLRQDOVHWWLQJ
=KHXVHRIYLGHREDVHGOHDUQLQJREMHFWVDQGLQSDUWLFXODUD~VWRU\WHOOLQJ
approach to the MOOC curriculum, was successful in targeting practitioners
ZLWKUHOHYDQWTXDOLFDWLRQVDQGH[SHULHQFHWRDSSO\IRUDQGPDNHWKH
WUDQVLWLRQWRDQRQOLQH6DVWHUVOHYHOSURJUDPPHLQ,B,
/DFWVDQGJXUHVDERXWWKHFRXUVH
Derek Booth
Week 2
~Relationships
Week 3 
Early Childhood
Experiences
Week 4 
Community Support
Week 5
~Childrens Hearing
Week 6
Ongoing Challenges
Course structure  telling the story
The Case Study  Billys Story
Google
Hangout
Activity
Poll
Activity
Google
Hangout
Activity
Google
Hangout
Poll
Poll
ACTIVITIES 
THEME FOR THE WEEK 
Vulnerability
and
Risk
Communication
Key
Characteristics
of Practice
Responses to
Vulnerable
Children
Ways Forward
in Caring for
Vulnerable Children
Attachment
and
Child Development
1 2 3 4 5 6
WEEK WEEK WEEK WEEK WEEK WEEK
Contact us:  talon@strath.ac.uk      Register for the course:  http://www.futurelearn.com/courses/vulnerable-children   
Faye Colquhoun
Billys S
tory
  
a s
ix p
art ctional case-study
